
 

Alcidion AUS Limited | Level 10 9 Yarra Street SOUTH YARRA VIC 3141 | ABN  62 103 201 663 
T  +61 3 8060 6177 | W  www.alcidion.com | E  info@alcidion.com  

21 February 2025 
 
Australian Securities Exchange 
20 Bridge Street 
Sydney NSW 2000 
 

Alcidion secures 10-year contract with North Cumbria Integrated 
Care (NCIC) for Miya Precision EPR Platform 

Highlights 

• Alcidion has secured a long-term contract with North Cumbria Integrated Care NHS Foundation 
Trust (NCIC) for use of its Miya Precision platform to provide an Electronic Patient Record (EPR)  

• Total Contract Value (TCV) of ~$37.5M (£19.0M) over a term of 10 years with options to extend 

• Deployment to begin immediately, with $8.0M-$9.0M expected to be recognised in FY25 
subject to implementation milestones 

• Alcidion’s Miya Precision EPR was chosen following a competitive tender process 

• NCIC extends Alcidion’s market footprint in the North East North Cumbria region, with two 
other NHS trusts in the region also using modules from the Alcidion product suite 
 

Melbourne, Victoria | Alcidion Group Limited (ASX:ALC) (Alcidion) has today announced it has signed a 
new contract (‘the Contract’) with North Cumbria Integrated Care NHS Foundation Trust (NCIC) in the 
United Kingdom for use of its Miya Precision platform to provide an Electronic Patient Record (EPR) to 
the Trust. 
 
Alcidion’s modular EPR will enhance digital maturity and support clinicians to deliver high quality safe 
patient care. Intuitive design, ease of use and interoperability with specialist systems that NCIC wishes 
to retain, are key benefits recognised by the Trust’s EPR evaluation team. The full Miya Precision EPR 
will enable mobile working, streamline patient flow, support clinical decision-making processes and 
provide clinicians with real-time access to a unified patient record. 
 
The Miya Precision EPR will support care delivery across emergency, inpatient and outpatient services.  
The clinical workflows will be complemented by the availability of real-time patient flow management 
capability and extensive clinical documentation functionality that is designed to support all clinical roles 
in documenting patient care.  The use of the cloud-hosted, web-based solution will be extended through 
the provision of a smart-phone based mobile app that will provide care teams with access to the full 
patient record wherever and whenever needed. 
 
This agreement will extend Alcidion’s footprint in the North East North Cumbria region, with another 
NHS Trust Northumbria Healthcare NHS Foundation Trust currently using the Miya Precision Patient 
Administration System (PAS) module, and South Tees using the EPR platform. 
   
The Total Contract Value (TCV) is approximately ~$37.5M (£19.0M) over a total term of 10 years. In FY25 
Alcidion will recognise $8.0M - $9.0M of this contract dependent on progress against project 
implementation milestones. 
 
NCIC provides hospital and community health services to around half a million people. It is responsible 
for delivering around 70 acute and community services across 15 main locations in the United Kingdom, 
supported by more than 6,500 employees. In a health network of this size and diversity, EPR 
infrastructure is of critical importance to patient flow, safety and clinical outcomes. 
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Alcidion CEO and MD, Kate Quirke said: “Securing this long-term contract with North Cumbria 
Integrated Care is a significant step for the Trust and demonstrates the value a modern, modular EPR 
platform can bring to healthcare systems. Miya Precision has a strong reputation for supporting 
clinicians to digitise their workflows and improve care outcomes for patients, and we are excited to 
deliver this for NCIC.”  
 
“For Alcidion, this contract represents a key milestone in our efforts to support major healthcare 
providers with market-leading digital health solutions. The emergence of smarter, more focused 
electronic patient records infrastructure is being widely accepted as an essential part of clinical 
workflow and patient care, globally, and we remain committed to continuous improvement and world-
class innovation in this space.”  
 
Dr Adrian Clements, Executive Medical Director of NCIC, said: “Our partnership with Alcidion and the 
introduction of the Miya Precision EPR platform marks a significant step forward in transforming how 
we deliver patient care at NCIC. This innovative, user-friendly system will streamline workflows, reduce 
duplication, and provide our teams with the tools they need to focus on what matters most – our 
patients. By integrating cutting-edge technology, we are not just keeping pace with modern healthcare, 
but setting a standard for safer, smarter, and more efficient care delivery.” 
 

#### ENDS #### 
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About Alcidion 

Alcidion Group Limited has a simple purpose, that is, to transform healthcare with proactive, smart, 
intuitive technology solutions that improve the efficiency and quality of patient care in healthcare 
organisations, worldwide. 

Alcidion offers a complementary set of software products and technical services that create a unique 
offering in the global healthcare market. Based on the flagship product, Miya Precision, the solutions 
aggregate meaningful information to centralised dashboards, support interoperability, facilitate 
communication and task management in clinical and operational settings and deliver Clinical Decision 
Support at the point of care; all in support of Alcidion’s mission to improve patient outcomes. 

Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and expanded 
its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals and 87 healthcare 
organisations, with further geographical expansion planned. 

With over 20 years of healthcare experience, Alcidion brings together the very best in technology and 
market knowledge to deliver solutions that make healthcare better for everyone. 
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