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Alcidion expands contract with North Cumbria Integrated Care NHS 
Foundation Trust to deliver seamless access to scanned documents  

 

Highlights: 

• Contract expansion to deliver MediViewer from our partner Mizaic to North Cumbria Integrated 
Care NHS Foundation Trust (NCIC)  

• MediViewer will become an integrated component of the Miya Precision EPR solution, providing 
seamless access to scanned and historical documents in clinical workflows  

• Total contract value (TCV) is ~$6.8M over ~9.4 years, aligning with existing 10-year contract 

• Continued validation of Alcidion’s interoperability with third party vendors that enables 
customers to adopt integrated capability over time as they digitise their clinical workflows 

 

Melbourne, Victoria | Alcidion Group Limited (ASX: ALC) (‘Alcidion’ or the ‘Company’) today announces 
the signing of a contract expansion with North Cumbria Integrated Care NHS Foundation Trust (NCIC) to 
deliver MediViewer as an expansion to the Miya Precision Electronic Patient Record (EPR) solution, 
providing seamless access to scanned and historical documents in clinical workflows. 

This contract expands Alcidion’s current engagement with NCIC which is to provide the Miya Precision 
EPR to the trust, enhancing digital maturity and supporting clinicians to deliver high quality, safe patient 
care. The inclusion of the capability will align with the digitisation of clinical workflows that NCIC are 
adopting through the use of Miya Precision. 

Mizaic’s MediViewer is an Electronic Document Management System (EDMS) which will digitise the 
trust's paper records, making them accessible directly in the Miya Precision EPR. This approach means 
all patient records are accessible through a single user interface, whether it be recorded directly in Miya 
Precision or uploaded using a market leading healthcare specific EDMS.  

The solution was chosen for its proven, healthcare-specific, intuitive design and strong clinical usability, 
offering enhanced user experience, intelligent indexing, and Optical Character Recognition (OCR) 
technology, helping clinicians locate the right documents quickly and with confidence.  

MediViewer is already in use by more than 20 trusts including a number within the NHS North East and 
North Cumbria Integrated Care Board. The decision to implement the solution aligns NCIC with regional 
convergence across the ICB, enabling the clinical team's visibility of scanned documents in neighbouring 
Trusts within the ICS.  

The TCV for the expansion is ~$6.8M over a period of ~9.4 years, aligning with the current 10-year 
contract period for the Miya Precision EPR. 
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“We are pleased to be expanding our relationship with the team at Alcidion, introducing the additional 
modular capabilities provided through the Mizaic/Alcidion partnership. This partnership enables us to 
take advantage of the platform capabilities enabled through Miya Precision and create further positive 
impact for both clinical staff and patient outcomes” said Andy Laverick, Chief Information Officer & 
Director of Digital, NCIC. “Having access to historical patient records through a single clinical user 
interface will be a significant driver of efficiency.” 

Alcidion Group Managing Director and CEO Kate Quirke said: “We continue to work closely with the 
team at NCIC to support the digitisation of clinical workflows, improving the clinical team’s access to 
information at the point of care. The implementation of MediViewer inside of the Miya Precision EPR 
provides the seamless user experience that has resulted in Miya Precision being recognised by the NHS 
for its exceptional usability. Importantly, the digitisation of patient health records lays the foundation 
for the adoption of emerging technologies including AI and predictive analytics.”  

 

#### ENDS #### 
 

Authorised for ASX release by the Board of Directors of Alcidion Group Limited. 

 
For further information, please contact:  
 
Nick White 
Chief Marketing Officer, Alcidion 
investor@alcidion.com 
 

About Alcidion 

Alcidion Group Limited has a simple purpose, that is, to transform healthcare with proactive, smart, 
intuitive technology solutions that improve the efficiency and quality of patient care in healthcare 
organisations, worldwide. 
 
Alcidion offers a complementary set of software products and technical services that create a unique 
offering in the global healthcare market. Based on the flagship product, Miya Precision, the solutions 
aggregate meaningful information to centralised dashboards, support interoperability, facilitate 
communication and task management in clinical and operational settings and deliver Clinical Decision 
Support at the point of care; all in support of Alcidion’s mission to improve patient outcomes. 
 
Since listing on the ASX in 2016, Alcidion has acquired multiple healthcare IT companies and expanded 
its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals and 87 healthcare 
organisations, with further geographical expansion planned. 
 
With over 25 years of healthcare experience, Alcidion brings together the very best in technology and 
market knowledge to deliver solutions that make healthcare better for everyone. 
www.alcidion.com  
 
© Alcidion Group Limited 2025. Alcidion and Miya Precision are registered trademarks. All other brands 
and product names and trademarks are the registered property of their respective companies. 
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