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MARKET RELEASE (ASX:RDY) 

Response to cyber incident 

17 October 2025 – ReadyTech Holdings Limited (ASX:RDY) (ReadyTech or Company), has become 
aware of a cyber incident involving its hosted student management system, VETtrak (Platform). 
 
On detecting the incident, ReadyTech immediately isolated the Platform as a precautionary 

measure and engaged external experts to assist with managing our response to the incident. 
Access to the Platform by customers is expected to be temporarily unavailable for a period as 
we work to bring systems back online. 
 
An investigation has been launched and ReadyTech continues to work with external experts to 
determine the extent of the incident and its impacts. At this stage, we are not aware of any 
impact beyond the affected Platform, however we are monitoring out of an abundance of 
caution. 
 
The security and privacy of our customer data is our highest priority. We are focussed on 
identifying whether there has been any unauthorised access to any information we hold. 
 
As a precaution, ReadyTech has notified the Australian National Office of Cyber Security (NOCS) 
and Australian Cyber Security Centre (ACSC) and continues to work with them as part of our 
response to the incident. 

Further updates will be provided to all relevant stakeholders as more information becomes 
available in accordance with ReadyTech’s commitment to our customers and stakeholders as 
well as our continuous disclosure obligations. 
 

– ENDS – 
 

This announcement has been authorised for release by the Board of Directors  
of ReadyTech Holdings Limited. 

 

For any inquiries regarding this incident please contact cybersafe@readytech.io 

 

Natalie Miller 

General Manager, Group Marketing 

p. +61 422 436 787 

e. natalie.miller@readytech.io 
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