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Company announcement 
 

PME Response to speculation 
 
 
 
04 December 2025  
 
 
Pro Medicus Limited (ASX: PME) refers to speculation overnight regarding a data breach relating 
to Visage Imaging. 
 
Pro Medicus confirms that it has investigated the unauthorised access of a single email inbox by an 
unknown third party in July 2025.  Upon becoming aware of this incident, Pro Medicus promptly 
engaged external cybersecurity experts and the inbox was secured and the incident contained.   
 
A comprehensive analysis of the unauthorised access confirmed it was isolated and confined to a 
single mailbox, with no access to any client systems or patient data. Apart from this single inbox, 
no Pro Medicus systems, products or databases were accessed or otherwise affected.  
 
Pro Medicus did not incur any financial loss or operational impact.   
 
The analysis found that Personally Identifiable Information (PII) for approximately 100 current and 
former Pro Medicus employees could potentially have been accessed. Pro Medicus has notified all 
of these people to inform them of the potential access to their personal data. The analysis found no 
evidence of any other PII being exposed.  
 
Based on the analysis, Pro Medicus does not believe that any material or commercially sensitive 
information was accessed.  
 
Pro Medicus has notified all applicable governmental authorities in accordance with relevant laws 
and regulations.  
 
 
Authorised by the Board of Pro Medicus Limited. 
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For further information:  
 
Dr Sam Hupert  
Chief Executive Officer  
Pro Medicus Limited  
Ph: +61 3 9429 8800  
 
Media: 
 
Richard Allen 
Oxygen Financial Public Relations 
Ph: +61 3 9915 6341 
 
About Pro Medicus Limited: 

Pro Medicus Limited [ASX: PME] is a leading healthcare informatics company. Founded in 1983, 
the company provides a full range of medical imaging software and services to hospitals, imaging 
centres and health care groups worldwide. In January 2009, the company acquired Visage Imaging 
transforming it into a global provider of leading-edge medical imaging solutions. The company’s 
Visage 7 suite of products are the foundation of an ultra-fast, clinically rich, and highly scalable 
platform that is seamlessly deployable in both public or private cloud environments. The company 
offers a leading suite of RIS, PACS, Artificial Intelligence and e-health solutions constituting one of 
the most comprehensive end-to-end offerings in healthcare imaging. Pro Medicus has offices in 
Melbourne, Berlin and San Diego. www.promedicus.com.au  
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