
 

  

 

 

 

ASX ANNOUNCEMENT 

2 June 2026 

 

Norwood Secures A$595,000 CogVoice Contract Enhancement 

 

Key Details: 

• Norwood Systems has secured an additional A$595,000 (+ GST) of contract value associated with 

enhancement works for its CogVoice advanced voice services project with a Tier 1 Australian 

telecommunications operator. 

• The enhancement works are additional to the previously announced project scope and will support 

further solution refinement, implementation and delivery activities 

Norwood Systems Ltd (ASX: NOR), a leading provider of communications service platforms, is pleased to 

announce that it has signed a contract variation. This will result in an additional A$595,000 (+GST) in 

contract revenue for enhancement works relating to its existing CogVoice advanced voice services project 

with a Tier 1 Australian telecommunications operator. The original contract was disclosed in the 

Company’s ASX announcement on 18 March 2025. 

The additional work forms part of the broader platform modernisation program already underway and is 

intended to support continued solution refinement, implementation activities, and project delivery 

outcomes. 

This additional revenue reinforces the strategic value of the engagement and reflects the ongoing 

collaboration between Norwood and the customer as the project progresses. 

The enhancement work is expected to contribute positively to project execution and further supports 

Norwood’s position as a trusted supplier of advanced communications platform solutions to Tier 1 

telecommunications operators. 

Norwood’s CogVoice platform, powered by advanced artificial intelligence technologies, provides a 

flexible foundation for advanced voice services and next generation communications innovation for 

telecommunications operators. 

Paul Ostergaard, CEO and Founder of Norwood, said: 

“We are pleased to have secured this additional contract value as this CogVoice project continues to 

progress. The enhancement works reflect ongoing project momentum and the value our team is delivering 

as we support the customer’s platform modernisation program. 

We remain focused on delivering a high-quality implementation and providing a scalable foundation for 

future service innovation.” 
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This announcement has been authorised for public release by Paul Ostergaard, CEO and Founder of 

Norwood Systems. 

ENDS 

 

Media enquiries: 
 

Norwood: 

Paul Ostergaard, CEO & Founder  

Office: +61 8 9200 3500  

Web: www.norwoodsystems.com  

Twitter: @norwoodsystems 

 

About Norwood Systems 

Norwood Systems (ASX: NOR) is a leading innovator in voice communication services, providing advanced 

conversational and generative AI technologies to revolutionise global communications. Its solutions 

enhance user experiences, delivering reliable and cutting-edge voice services to customers worldwide. 
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